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TURK LOYDU

BELGE
CERTIFICATE

Belge No / Certificate No : 2024-0153.2283
Tiirk Loydu hereby certifies that,

SEDEF GEMi INSAATI A.S.

Evliya Gelebi Mah. Tersaneler Cad. No:10 Tuzla / ISTANBUL - TURKIYE
Orhanli Tesisi: Istanbul Deri Organize Sanayi Bolgesi Aritma Cad. No:2
Tuzla / ISTANBUL - TURKIYE

firmasinda Tiirk Loydu tarafindan

150 10002

TS EN ISO 10002 : 2018

standardina uygun olarak gerceklestirilen denetim sonucunda Musteri Memnuniyeti Yonetim Sisteminin
has implemented and operates a Customer Satisfaction Management System for

Ticaret ve savas gemilerin tasarimi, imalati, tamiri ve modernizasyonu, ¢elik konstriiksiyon imali,
giimriik, dig ticaret, iiretim, lojistik, yonetim ve idari organizasyon faaliyetleri
Design, construction, repair and modernization of commercial and naval vessels, manufacture of steel
constructions, customs, foreign trade, production, logistics, management and administrative
organization activities

kapsaminda ilgili standart gereklerine uygun olarak kurulmus ve isletimekte oldugu belgelenmistir.
in compliance with the requirements of the related standard mentioned above by an audit performed by Tiirk Loydu.

Bu belge belge gecerlilik stresince gerceklestirilecek periyodik denetimler sonucunda sistemin basarili bulunmasi sarti ile
asagida belirtilen belge gecerlilik tarihine kadar gecerlidir.

This certificate is valid until the date of certificate expires only provided that the system is found successful as a result of periodic audits.

Belge kapsami ve gecerliligini + 90 216 581 37 48 nolu telefondan teyit edebilirsiniz.
Validity and scope of the certificate can be checked from +90 216 581 37 48

Belgelendirme tarihi / Date of certification : 29.03.2024
Belge gggerlilik tarihi/ Date of certificate expiry : 14.03.2027
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